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Request for Quotations (RFQ)
25/011-3Q Data Collection and Primary Analysis for Project Impact Evaluation
HELVETAS is an independent Swiss development organization that contributes to global poverty reduction efforts through projects and activities promoting human rights and capacity building. The HELVETAS approach combines humanitarian assistance with development support in response to specific circumstances and needs.
Thus, HELVETAS is looking to contract a qualified research institution or professional consortium to implement a methodologically robust national survey to collect data and perform primary data analysis for evaluating the impact and outcomes of the HELVETAS project implemented in collaboration with the National Employment Agency. In this context, HELVETAS invites potential suppliers to submit their offers in accordance with this RFQ. The detailed description of the requested services and other aspects are presented below and in the annexes to this RFQ.
1. Description of the contract
Interested bidders are requested to carefully read all documents and their annexes and submit their bids in strict compliance with all instructions and requirements described in this invitation. Detailed description of the deliverables, timeline and other aspects related to the required services are described in the Terms of Reference (ToR), Annex 2 to this RFQ.
The contract awarded following this RFQ is service agreement signed with HELVETAS Moldova.
2. Documentation and registration
Bidders are encouraged to express their interest in writing to procurement.moldova@helvetas.org, to be notified in case of changes related to the RFQ. The complete tender dossier can be requested at the email address mentioned above. Any questions and clarifications will be addressed in writing to the same email address. The contact phone numbers are: +373 79755666, +373 60979028.
	CALENDAR OF ACTIVITIES
	DATE
	TIME (GMT + 2)

	RFQ launch date
	August 8th, 2025
	16:00

	Deadline for written questions/clarifications
	August 12th, 2025
	16:00

	Last day for clarifications from HELVETAS
	August 14th, 2025
	

	Deadline for submitting offers
	August 25th, 2025
	16:00


3. The type of contract
Service agreement signed with HELVETAS Moldova.
4. Negotiations
HELVETAS reserves the right to initiate negotiations with all or part of the eligible bidders in order to modify and/or supplement the original bids. Negotiations can concern technical, financial, legal aspects, etc. of the contract.
5. Eligibility
Participation is open to all legal entities registered in Moldova, with the exception of public authorities and state institutions. All eligible entities, as well as groups consisting of several entities (consortia), can participate in this tender.
The consortium can be a permanent grouping with legal status consisting of several legal entities, or a grouping informally formed for the purpose of applying to a specific tender. All members of a consortium (the leader and all other members) are accountable to the Contracting Authority, and the leader assumes responsibility on behalf of the group. In the case of a consortium, all its members will complete and submit the supporting documents and/or declaration, according to the qualification criteria.
6. Bid preparation costs
The costs incurred by the bidder to prepare and submit offer are not reimbursed. These costs are the responsibility of the bidder, including any costs incurred in the negotiation process and/or during the interviews.
7. Subcontracting
Subcontracting of services to another legal entity is not accepted.
8. Estimated date for the start of the contract
August 2025
9. Evaluation of offers
Each bid will be evaluated according to the criteria and scores outlined below. In the case of tenders submitted by a consortium, the criteria will be applied to the consortium as a whole, and not to each member individually. The evaluation criteria of the services will be examined in accordance with the requirements presented in the annexes.
The entire evaluation procedure is confidential. The Bid Evaluation Committee's decisions are taken collectively, and its deliberations take place in closed session. Committee members are bound to respect the confidentiality of discussions and decisions. Evaluation reports and data in written form are intended for official use only and may not be communicated to tenderers or to parties other than HELVETAS.
Eligibility criteria:
	Eligibility criteria
	Supporting documents

	1. Application form
	Signed application form (Annex 1)

	1. The bidder is officially registered in the Republic of Moldova
	Registration certificate and/or extract from the state register issued by the Public Services Agency of the Republic of Moldova (copy)

	1. VAT number
	Copy of the attestation certificate as a VAT payer (if applicable)

	1. The company/organization does not have any open lawsuits (litigation) or enforcement proceedings, and is not in a state of reorganization, bankruptcy or insolvency, nor is it involved in corrupt, fraudulent, deceptive or coercive practices.
	Self-declaration (original)

	1. All fees and taxes paid up to date
	Valid certificate issued by a tax authority (copy)

	1. Self-declaration - Proof of compliance with the conditions of participation
	Completed form (Annex 5), signed


	1. Acceptance of the signing of the codes of conduct (see attached) by the bidders, in the event of awarding the contract
	Self-declaration (in free form) that the tenderer has read and understood the codes of conduct, which will be signed by the bidders and strictly observed by all the personnel involved


Offers provided after the deadline will be disqualified. Only bidders who meet all the eligibility criteria will proceed to the next stages of evaluation.
Evaluation criteria of technical specifications:
	Evaluation criteria
	Supporting documents

	Bidder’s experience and past performance. 

	Technical Specification according to the Annex 4, containing:
· Relevant and demonstrated experience in data collection and primary data analysis, with a focus on disaggregated data (e.g., by gender, age, location). 
· Evidence of ability to mobilize trained enumerators and resources to conduct surveys across the project locations.
· At least two recommendation letters or a list of organizations/ companies that HELVETAS can contact for references.
· Documents/links with examples of evaluation reports. Portfolio of relevant research conducted.

	Methodology and work plan
	Technical Specification according to the Annex 4, containing:
· Description of the methodology applied, and work plan developed based on the requirements set out in the Terms of Reference.
· Description of data processing methods and control procedures.

	Personnel qualifications
	Staff CVs


Evaluation criteria of the financial offer:
	Evaluation criteria
	Supporting documents

	Financial offer according to Annex 3 
	Financial offer in MDL, without VAT


Assessment
The submitted proposals will be evaluated by the Tender Evaluation Committee (TEC). Each proposal will be evaluated and scored against the evaluation criteria, which are stated in the table below.
	Evaluation criteria
	Evaluation subcriteria
	Maximum score

	Bidder’s experience and past performance
	TEC will evaluate whether the company experience is relevant to the proposed field of activity. The TEC will evaluate organizational capabilities of the company and results of the verification of the references and examples of similar works provided by the bidder. 
	30 points

	Methodology and work plan
	TEC will assess whether the proposed methodology fulfils the requirements of executing the scope of work effectively and efficiently. TEC will assess the reasonableness and efficiency of the implementation schedule and timeline of the project.
	20 points

	Personnel qualifications
	TEC will evaluate CVs of the team members and evaluate if the offer has the experience and capabilities to carry out the scope of work
	20 points

	Financial offer
	TEC will evaluate the financial offer
	30 points

	Total score
	100 points


		Proposals will be ranked according to the score obtained from the combined technical and financial score. The proposal or proposals with the highest total score will win the bidding for the award of the contract. After evaluating the offers, HELVETAS reserves the right to negotiate with all or part of the eligible bidders to modify and/or complete the initial offers. HELVETAS reserves the right to invite eligible bidders to a clarification session.
10. Submission of offers
Offers must be submitted electronically to the e-mail address procurement.moldova@helvetas.org, using the standard forms included in the RFQ. The message should be titled 25/011-3Q - Data Collection and Primary Analysis for Project Impact Evaluation. Bids may be signed with an electronic signature or signed holographically with a stamp. The bid must include:
A) Application form (Annex 1) and all supporting documents as per eligibility criteria Please note that supporting documents should be submitted by each consortium member, if applying as a consortium.
B) Technical Specifications according to Annex 4 with documentary evidence of the technical capacity (staff CVs, detailed work plan, methodology, references and examples of similar works, etc)
C) The financial offer according to Annex 3 must be presented in MDL, without VAT. The fees proposed in this offer must include all costs incurred. The contractor is responsible for paying all taxes and fees according to the applicable law.
Offers must be submitted in English or Romanian. Offers submitted after the deadline will not be considered.
11. Modification or withdrawal of applications
Bidders may amend or withdraw their bids by written notice prior to the deadline for submission of bids. No offer can be modified after this period. HELVETAS retains ownership of all bids that have not been withdrawn. Therefore, bidders cannot request the return of bids.
12. Validity of offers
Bidders are obliged to comply with the provisions of the submitted bids for 90 days from the bid submission deadline. In exceptional cases, before the expiration of the validity period, HELVETAS may ask the bidders to extend the validity period by a certain number of days, not more than 40.
13. Signing the contract(s)
After the selection of the winner and the announcement of the results of the tender announced, the bidder will be notified and will receive detailed instructions on the procedures for signing the contract. Within 3 days of the decision to award the contract, it will be signed with the selected bidder. Failure by the selected tenderer to comply with this requirement may constitute grounds for annulment of the decision to award the contract. In this case, HELVETAS can award the tender to another bidder or cancel the tender procedure.
14. Payment terms and schedule
Payments will be made in MDL by transfer to the bank account of the tender winner. Cases of non-execution of obligations and their legal consequences will be indicated separately in the contract.
HELVETAS will pay the total contract amount through instalments. The payment for each deliverable will be made according to the amounts indicated by the Bidder in the Financial Offer, upon formal approval by HELVETAS of the respective deliverable, as follows:

	Deliverables
	Payment terms and conditions

	Survey Implementation Plan
	after approval by HELVETAS

	Raw Data Set and Preliminary Data Tables
	after validation of data quality by HELVETAS

	Final Report
	after approval by HELVETAS


15. Conditions of cooperation
In the case of concluding a framework contract, the parties will have to perform their tasks in accordance with the order and the Framework Contract.
HELVETAS has the right to select the winner(s) of the auction at its sole discretion, based on the bids submitted. HELVETAS has the right to supplement or reduce at its own discretion the number of requested deliverables, reformulating the invitation to tender (ITB), as appropriate. The bidder must be aware of all instructions, forms and requirements mentioned in the bid file. Responsibility for submitting the bid in accordance with these requirements rests entirely with the bidder.
16. Ethical clauses
Bidders who make false statements are liable to financial penalties of 10% of the total amount of the awarded purchase order/contract. This percentage can be increased to 20% in case of repeated infringement.
Any attempt by a company/organization to obtain confidential information, to enter into illegal agreements with competitors or to influence the Bid Evaluation Commission/ HELVETAS in the process of examination, clarification, evaluation and comparison of bids, will lead to the rejection of the bid and may involve sanctions as described above.
Companies/organizations must not present any conflict of interest with other bidders or with any of the parties involved in the project. HELVETAS reserves the right to suspend or cancel the tender and/or purchase order/contract if corrupt practices of any kind are discovered at any stage of the contract award or execution process.
Companies/organizations will be rejected or have their contract terminated if there is evidence that the award or execution of the contract has generated unusual business expenses, such as: commissions not mentioned in the contract or arising from improperly performed sub-contracting, commissions paid in exchange for a service that is not real and legitimate, commissions transferred to a tax haven, commissions paid to a beneficiary that is not clearly identified, or commissions paid to a front company/organization.
Companies/organizations paying unusual business expenses related to this project are liable, depending on the seriousness of the facts found, to the termination of the contract and/or sanctions.
HELVETAS reserves the right to suspend or cancel the tender if it is proven that the contract award procedure was subject to substantial errors, irregularities or fraud. If they are discovered after the award of the purchase order/contract, the Contracting Authority may not conclude or terminate the purchase order/contract.
17. Working language
All written communication regarding this tender and contract/purchase order must be in English or Romanian.
18. Additional Information
The conclusion of the tender and the award of a purchase order/contract are subject to the availability of funds. HELVETAS reserves the right to cancel this tender procedure at any time, without any liability arising from this fact.
List of attachments:
Annex 1 Application form
Annex 2 ToR
Annex 3 Financial offer
Annex 4 Technical Specifications
Annex 5 Self Declaration
Annex 6 HELVETAS Code of Conduct
Annex 7 SDC Code of Conduct
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