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SI:RvICE ACREF]IIE\T

This scryice ASrccm€trt is .nlcred inlo h, lhe Inhnrtional Orgrniz.lior lor Migntlon, { rclatcd orsanization df rhe U lcd Narions. dcrins
throrgh is R@ublic of Moldov,. Chisrnau. co- Bt,. oach6ituu. CO. represcnrcd by_, -ner.rn.noelcocdroas lOM, rnd
SPE€DQUAL COM SR!- 5I 18 ruc. MD 6701. BAS \RABEASC.\. Republrc ol Moldola. r€Drcsnt.d bv AIrE TDDICA. . h.rciMfic.
rcfsrcd ro ar tnc "S.^jc. Provid.r " IoM dd tic sci! (! Pio\ .d( ,r. alw ,cacr.d io indn duall! ri ! 'Pr.t" and !olld!\.:li*t" '-r"nio'

I

l

ll is a comp ! findciall, soud .nd duly Iicas.d, witn ad.qele numn Gsourc.n ?quDme , compBence.
!.rpcni* &d slills n&.ssry ro |'rorde tully &d sat^factonly. within tlr sipul.tGl lobplmon p.sod. allln. S*1ccs
,. accord.ncc sith lhi. ,^Br.emcnr.

lr sh.ll conply wir[ all.pplic.blc laws. or.limccs. rulcs ed.cguhtions ehcn pdaominS ns obligotions

ln allcncumslrnces n shall.ct in rhe b.n mte.enr orlOM

h h0Jnol mnrc pr€scnl cd or c onccolcd any mal&ial f{s ih fic prccureocnrofthis As,c.mqr.

No o&icial of IOM or dy rhrrd paty has receiv.d lioo. will b. ofi.ed br. or will6.rve froh the S.fli.e
troviderany dtrecl or rnLltccr benclir lrthg liDo rh€ Agrccmcn! or aw{d rhc4oi

Ttc S.ryicc Providc. ns s!,ItM sha.holds halc er previously beetr &.lred by IoM ircliSiblc ro be
a*a.ded agr(moE b, IoM:

ll h.s or rhlll bte ont rel.v I insu.nce covog. ior lhe Fiod th. Sflic.3 @ pturd.d udd $r3

lr will maint rn r.&e..bl. an<l arpopnare or3 ,zaronal. .dmrnisMtivc, physical. and r<hrical saf.8uads
t, ensur {rs nesnt! $.1 conftacniiality oflllc mfo,mion share<l pursuanr ro this AgreDenr Thc efe$d& sh.ll b.
designed ni rded a8ain$ iny aor.scable firedrs or nsts lo rhe secunry..d inreeniy oasnch rnlilnDatio. d\ well as rhe
unaurhori,.d access. urc or dirclosur. d8Eot ll rcquested by IOM ar.ry rime during lhe rem olrhis Agr4m.nt, th€
Scn_ice Proqd€r shall provide IOM *lth cop!.s o, ill poli.i6- prolocols, r(ords. &d olhcrrcl.unr matc.ials
rmplen.mi.g rhe etc!@rdr:

Thc Pncc stueilied in lhis Asrc.mcnl shall constnuic rh. sol!.rcmuneraln,n in .onnecri,,n *nh rhis
Ag@nc Ttc Scnilc frovr.lcr 5h.llnol a.cQt lor rtso*n b.nclir a.t r.d. commNrcl. drscoufl or srh]lar prtmcnr
n connecno. $ nh aco\ nr.s pus$nr ro lnn Aer.em ror *th{h E. da,Lr obhsandN (hereun&r TheS.n,c.
Proridershaucnsu.rharrnysutcDnrE106.Nr.ll.srh.Nsunneland,Scdsofcri!.rolth.ole.rila,l).shrllnor
rcccivc any such addrtionnl Emuncrrlionr

ll rhJll Espsr the lelal raru. pnviEs.s 4d inmur'es olloM 6 inlcrSovemmcntrl organianon. such
as inviolabrl'ty ofdocuhcntsandarch,vewh.rvniln lcat.d. .xmlrlion trom Iaxalon, immuniry Iiom I.S.lprcess
or natiobal Junsdrrion lnfie cnr rhat the Scdrc Prolidcr b.uoDcs aw e otevrruatron{hm IOM\ lc8alstala.
pnvrlegcs o. ,mmurri.s !r. rcr tuUy rcsps..d, i' lhallimcdirrely infom IOM.

lr tnol includcdinrhc dosr.ecenl UrncdNalioff Security Coucil CoNolidated Lisrnorn n$csubj.clof
any encrions o. oth.r r.h0oEry suit'cosion Thc Se^icc Pro!'derqilt dr{leroloM if n bdoner subjc.r ro ey
s.rcrion or rchpor.ry suFnsion duing lh€ lcd of rhis ASrem ;

lr mNt no! cnlploy, providc rcsurccs ro, sutporl. cont6.l or orhcsise d.rl with dy pc.ron, enriryor oln i
erdlp a(Grded wirh r.ronsm s Fr rh. m( K.or Untred N.noN Sslnq CouMrl Coffol'dai.d L,n ,nd I 0l!.r
amlicabl( rcdorism ,c8i\laion. lt dunns tlE lcm ol l[is As.emor tnc Sedice Prolr'ier delcdnnrs iler {.
uucgarion! or suspicions lhor fiuds lrdnstctrcd to n in accordoncc wilh rhR Aglmmcnr halc b.cn u3c<t 1o providc
suppon or assishce ro individuak or enhties.ssDred wnh rero.sm. it will infom IoNl inn.di,rely *no in
(dnsulorn,n witn fi. &no^ as apt()liiate. shall .!.remiE an appopiarc N\I{N. Thc 56 ic. troridcr shall .roue
lndt rh's requtremenr is rncluded 6allsubconr,cis

Thc S.sicc Phvrder$an rs rh.r n shlll abidc by $r highesr cuicil srandards i. rhc n rfom.$c of lhN AgNmcnt. whirh mclud.s fr,
cngag,ng u any froudulcnl, cDflpr. {Uerimin.rory orcxploiorive practicc or pracra.c incoosNrcol Eitn thc rishts sel lonh in ftc Convc.tion
otr tlE Ri8hts of ih. CnrU. Th. S.^ ic. Pror i&r shall imm.d'arely 

'nfod 
IOM of d, alLsario. or s6pi.'on lhar tnc followine pract.. m)

2
ProF .lay an! connde.r3l

I
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rraudulenl pF.ice, de,ired ar any rct or omission. mcludin8 mlrepresfiBrion or concealnenr, thar
knosinely or rcctlcsly nislMd\- or ancopb i. mslc&l- ! dtural or lcrll pc^otr in tlrc pi(rucmcd pnrcs or tLc
.rccuuo.ofaco.rE.rpdyroobhin,nnmcialsaind.orh.rh€.€6r-or'or\oidinol,li8lnonorinsuch!*ay6tD
cause . &rnnent ro IOM

compl pracricc defincd nr th. ofa.nng, strins, rc.ivins or solicni.g, dnecny or indtecdy. oa anylhin8 of
valuc lo rnfluenc. inDro?{rly th. acnonr of4nolher .aM.l or beal p€Mn i. rhc procurcmenr prccss or in coorEt
erEuron, su.h c though bribery.

rollus,ve prd. ..dell.ed6an rrmaflenl b(ween vo or morc bddea, orodcrnaturrlor leg persons
d.sisnrd to,chie!.rn nntrop.. pu.po\!. rncludins nflu.nrirg imprcpcrly $e actions ol !.oin.r uunlot lcSil p.rso.
oidnicrll) ahe.n! r rcsulrsol rhcp(rurim.nr proccts r(J obr.in a rind.c,algarn or orh.r bcnctil

.oercN. p.rclicc Jefined as mp,nngorhlmrng. or rhEarcnrng ro mpatr or h!m. dlElly or DdtccLly. ey
naturalor leBal p€Mn or lhc prop.n, of iny such teen ro hdu6c. mprop.ny ns acrions or mpacl thc.rftltion ofa

obsturirc pfucnc. dctiRd as .cs or.orssn,$ nrc..lcJ io tuicnilly impcd( tlE.rerci* oll()M r
conii.crulnshsoaaudn, mve igron dd'o, !cce$ id rnfonMlion, n&lldmE delib.rJr.ly desrrcyina, tuliryx,s-
altsinS orconcql'Eof€vidence m.r.riallo IOM ihvesti8arions, ormaking false ialemen6 to IoM inlesrgarors in
ordcr to ratcially nnpcdc a duly authoirzcd invNrgarior inro alleSaridns oifraudulcnt, compt. collsrvc, (@rcivc or
u!.lhrc.l prEti.esi ud or thr.alern-*, harasng.r inrimr'jarin-p ay p l!ropEvenl f.oo drslo$n,g s lnowlcdgt oi
mn.h rlc,ur ro thr rt.nigrrion or fiomn6ui.r rhc rn\6ri8zton

uncthi.al lrreric.dctjned as al)racri.e contEr, ro ihc IoM l,niti.d StallR.gul.rnrns .nd Rulcs or tIN
Supplicr Code ofcuniiu(t. ruci ds tholu rclauns ro con0lll ofi.kEn- !iili hspn,Uly. post-emplolmcnl prcvisions.
.bus. ol.uthonty. n rNm.nt. discf,hrlory ore4lo aur.p6ct..s or pactc.s in ons'slsl ulh the nghk qt lonh
in $. con!'arion on lnc R'ghr of lh. chid

nDncy lautuluritrr pracric. dolired N $e conv.Nion or ftansfq of propcn! lnowins rhal such Pn,!.ny is
d{ircd frod my ofionc.(r,lor ine purposc olconceahns oi diseuling th. illicil oriSin Df lh. propedy or of isrstins
2ny FMns {ho rr. i.volv.d i. su.n 6fl.nc.l r ) 16 ev,& fi. l.gal c.n€qu.ncs of rh.t rcti.ns ProFny rh,ll i.c!nd.
buL nor h( lnniGl ro B,ocy

nre S.h.c. Pro!der tunhcr walmts thd n \hill

.eepr dd fouow rhe shdarls ofotrduc! l6!cd h seion 3 ol fi. sG Bnlleri.:

\Ljhlr. tu th. povrion! ol rltrJ Adr!l( lor rl,(JurJtronol rh \ A-{r.$rcot

I*c .ll rppn,prialc m.asB$ rd pr.lloLdxcl cvloib rn d rcrual abuc (SEA). as UD* rmls &e
defin€d r scc(on I ofsl'scB;2001 Il (h. "sc Bull.xn"). aod *r@lt&.$mcd (sH), s tnll rem,s dchncd m
wlion I of6. L'li Strl.n Mod.l Policy on Ssul H!6<re.r, by E.mploycs m sub{o.Eelor, cotrsulidlr.
inrcns .r volui*6 arnxi,i.d * ith or *rrkiry on bclulf of thc S€ricc Providd lo p.rlbm acliritics uds lhh
AEEm.nt l Arsialcd Pcuomel')i

Prompllyai coolidenlially rcpon ro IOM an' allcs.tionso.susp,cioBofsEAo, SH corceminS n5

cmplovc*s or Assoc'd.n PcBo.nel: pronOdy investsar. ey ci€di6l. all.8.riotr of SEA or SH con cmrng irs
emplov\-j orAssidrqi Pcrennel. and inlom IOMoarhcoutcomeolsucb invcslilation, llt e appropria lc corccri ve

m.asur.r, rncludinE mPonDe d'sc'plmry MUs on any of 
'ls 

cmploy..s or Ai$iat.d fcMml vho har
coaD trd SEA or Sll. and inf(m IOM ofsuch cffilrln. nrearuEs.

llovi.lc ro I( )M, on wrincn ruqtr.(. all iclcv,nr FlomMlon ro dclcfrrine {hc$.r rh. ScNicc Povtur has

ratenoppropnrci,rvclls,urcadcotrccriyc&non in ca.s oaSEAor SIl. Failue to lat. rppropriarc mv.rgativeor
cq(x\ . scton 6 rh. snsaeiion of lor'{ sh,ll c6.r.r!r. mtenal bE ch of this Arr..menir

Ensure lhal th. SFA and SH Drovisions contain.d in this Ani.lc de ihcluded in lllsuucoftacts rclaled lo tnis

rne S.fr'c. PDvider .xp,.rdr. acknowl.d8.s and aBr.6 ttal brc&h by tt. S.Nic. Providr, ils emplolds or its Ass*r.r.d P.mnnel.
of a.y prcrn ion conia ined inrlt nrst, sgco.d. andthtdpangraph ofuhewaa,.ri$ Anicle oflhnAgrNmcnr co.slituicsa Dalc.ial hreach ot
$is Ag@menr lnd shall enrnlc loM b t minrle this Asr.menr imedEtely on w.iten nori.e wilhoul lEh lrrr. lr lne elent thal IOM
ddemin.s. wh{h.r lhrough ah investie,lion o. otheNi*. thal such a bre&h nas @cufted Ihen. in add'lion io 

'lr 
nShr r. t minrr. rh.

Agr.mcnr. lOM shall bc qtrlcJ b (rovcr tionr rhe Scn1.c Pn,ri,ler.ll loscs uilcrol ty IOM rn conne_rion *ith {!.h hru.h

IOV shrll hdte rh..i8hr b i.lesrisarc any allcSatio.s (in.luding bur nor llmrred ro SFA. SH. fraud and compiiml inlol\i.8 rhe SeRice

Pro!'dr. ns .nployrs or s Asdiar€d P.aqoel, noNirhnNndnB Elar.d nrvstiSarioN 6denr*.n by the S. ,c. Pr.v'.l.r or natonal

ar$o.iri.s T Sdte Ptuld.r shall pnvdc 
'ls 

tull ad lilrctt rop.rarion wnh any such dcsigatioN Such coPfrrio. sh.ll rnclude- bur

sha not b. |mit.dto, the S.nice Pmvd.ls oblr!,ion to malc d!.nabb rrs pcMmel lnd an, r clcvel docuncnldlion for such purpos.s ar

r.as.abl. rim.s andonr.asonable conditionsandlo grat a.c.sr loth. Sc.vic. Providels prciis.s,r rc$onablcdmesmd on t a\onable

.oDdnio.s in..mection wnh snch scN ro rtu Scnice Providc, s ptutuel.nd rcleler docon ntaliob. Th. Su&iec Prcvidcr thallEqunc
ns asens in ludi.s. but trol limrcd to. rnc sc&rce Povideis n(bmcls. &c@nhts m olhcrtd\Ms.lo lgomblv.@Fmrc snh inv such

invstisationr cMEd oul b IOM

Propirela.y and ('onfi denlial
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AarlSrDenr.nd Srbcorhcdog
L

Tle S.fric. Pblider ihall nor assi8n or suhcontEi llE ..ririri.s ud6lhis Agreemmr in whole or in pan, unl6s aer.d in Mine rn
.dvane b, lOM. A.! $bantBcr cmeEd mro by UE SNicc Providr witod appoval in qndnS by IOM may bu caE for tcnnidnotr ot

Nor*'$rbnriins such wnrctr lrprovrl aros IOM, rh. s.n'cc Pblder rball nor bc rcli.vcd ofmr lilbilny or obli$lion ud.r Lhis

AgGe@fl no. +all n crcarc et conEsturl .cl!rD. b.t*,ftn rny sub.o.hcror xd lOM. rh. S.nre Provdo rhall h.lde r d igemnl
witn a sdbconrador .l I plor t !, ns in rhrs Agrccmcnt thnt d amlic.bl€ io ! sui(rntadd. in.luding r€l€v6r wffianris d SFcial
Provisions Thc Snice Eovde, reoains liabl. s a primary oblBor mder rhis Agrcmeni and shall be dNctly responsible Io loM aor aoy
fauhy peraomance u.der an, sub.onr&t. Tnc slb€ontracror siall have.oc4us. of&rion asainsr IOM for any br.&h oathe subconracr

D.l.ys. Def.ults rod rorc€ M.jd.€
I

Tinc n of dr sscncc in $. FyfomaNe of lhas Ag*tunt lf the Sc i.. Plovids frals tu provi{h tir Swics lilhin th umcs agrecd
ro in lh€ &tccmnl. IOM shrll. *nhout pEjudi.c ro 0(h6 r.ncdis oJdft tn,s Aerccm.( 6c cnt' d to d.ducr liquidared {ktus.s ror d.lay
rhe doar of s*h liqodared d.m8es shall b. 0 I'! of the rrlu. oa rhe torll Sdrc€ ie F! d.y or p r thtu( up ro alMrmum of lobof
tuS6iccFcc IOM snallhav. th. rigl to duduci sucn .frounr ftum tnc Sc icc lrcvid.1s oulslanding invoic$. if ay Such lquidarcd
d,mages shall onl, be appled who delay is causdsol.ly b, ih. default offi. SeEice Prcvdcr. AcceptdceoaServicesden!.red lat sn,ll
mr be demed a waiv.r or IOM\ righrs ro hold rh. SeNice Provrd.r liable for .nt loss and or damage r*uhing fi.reftom. nor shlll il act .s a

nbdifi.*on ol fic S6'ics prov,&l! oblisarion lo p.rfom tunhcr Solss h N.ordrc. *r$ 0E ASllecnr

As soon as possiblr ans ttu Dc.uncn( ofd lorcc bajclrc $en( *hich imp,$ ft. abilnt otlh€ alTeclsd Pan) u complr wiir ns
o5n8dioDs und.r lhis Aerement. the afecred Pany will giv. nor.e md full ddils in wrirnS ro $. oth€r Prny of lhe €risl€nr. oa $. aorce

Dajr.m cvcnt md rhe lt.lih,ni of &lay on c.cig of such loricc- rllc uaff(rrcd fany shall rakc rucb acrio. a\ n .cMnablt conn&u
apgopriatc o. occ.srary in fic crrcUmh.cs, 

'.cluding smrins ro tb. olrGrcd Pafy a reenrblc crrcnsion of rio. m which ro p..aom nr
obligaiions Dlnng lh. pnod oatoE. m.j.urc. fie affer.d Paiy snall bt. all Bsnable st ts lo ni.ni,i d.m!8.s and r.strm.

IOM shall be entirlcd wnhour liabil,lt ro sulpcnd or rcmindc rhc Agrcmcnt if the S€n(. Prolidcr is ueblc b p€rtbm r obli8atio,s
lndcr the agr..me bt G,son dl foRe najar Ir rhe evenr olsuch suspdrsion or r€minarion, theprcvnbns olTemimlin Ailicle shall

Indepeadert Coot..clor
t.

The S.-ic. Prolidd. ns.mploy*s and olhc. p.r$nncl.s wcllas ils suhconlraclor and rhct pct$nncl, il'.n), shallpcrlom all Swccs
und{ this AEr*nEnl c rn independenl conlr&ror ed nor 6 s cmploye or aa.nt o{ IOM.

Is ce ol lsiluc by rhc Scorcc Proriilc. ftarcriaUy ro plraom urdc. rhc rc@ and onnnioN ot tht Asn.mcm, IOM my- .ltq givins
dE S6rce Ptovdd 30 dars' qrrifl mlic. ro p.rfom r wnh. pEjudic. lo ,t oih.r nghls or enEd,6. r.mmt lh. Asr..mor wnn
imEdiare cfl.rt { ithour liabihy

Neilh.r fan, *i[ b.labl.lbr rn] dcl.y n p..fo@ing o. tiilucro pc.foo.ny ofns obllariod under tbir A!r*.rnl rl su{h J.lay or
iarlur€ is caused by forc. mjeu,., which medns any ufores.rdblc md inesisribl. ac! olmluc. aoy el orvar (whdherdecr.Ed or noo.
inrdion. relolutun. insur.clron. teronsm, block.de or enbrr8o. strikes, (iovedheital or st.re rertncrions. nalumldisasler,.prdemrc.Iublc
heahbcisG,rnd,nyoth€,circumsi .cs whid arc ndl cdbcd ty nor wnhin rnccontol oillraltaclcdParD

Tl. s.fr'c. Provider ag.Es ro mainbh fin..cial eo.di swFnine deum.nts. i2tntualr.cords and.U orher recor(! rl.fmi ro rhe

56 i.$ in a.cordrcc *rh g.o.r.U, accQrcd .ccoutins princrpl$ ro sllficicn(! substantialc all di6t 3nd 
'.dnd 

cosls of *har.!c, natur.
mvoh ins lrusiidns clar.d io dE povision oa SeNic.s ud.r rht AernEnl. Th. s.nrc Providc, sh,ll n.l. all such cco.d! .!rl.bl. ro

IOM or IOM r d.siSrared rel]r.sent tive,t,ll rei$nable rimcs unil the expn,ion of7ls.ven) r.N from rh. d.le olfinal lavncnl, lor
insp.crion, audu. or rcproducron On rcqucsr. cmDloy*s oilhc S<dice I\ovider shlll bc avaihblc lbr inrcoicw

Confid.trtialiq'

I
All 

'nfomJtion 
wni.h.oms rnb the S(r!'.. Pruvidcis po!*ssion or lno*l.{s{ in.o.nccuon w,lh tt$  gEeme.r is lo b. k..t.d o

snicrly conlidorial. The S.nr€ P.ovider st.ll nor cMmu.rc.t sh infolmlon lo dy fii.d P.q *-nhor rh. Pnor Mlr.n apProval of
lOM. The Sc(icc Po\ider tlull comply $llh IOM Dat Prul(l&. Princrplcs n the s mt $,r it coll6ts, d.iler. u$s. ranstcN. {os or

Proprietary ard co.tidmirl

I
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othwi* pt@cis dy p.r$.al dlri r. lhc p.rfommc oa l[is Agrc.mBr. Tncsc oblig.xoN sbll ruryivc tnc .rpirdio o, rcmi.ar'on or

Notritll{!.ding $. pr.vious Fnerph. IOM ma! di*lose fic rmr ofthn Ag,*mc.r ed inr'maion relar.d ro tht Asreemenr,
mcludins tnc .m. and rddrcss of rh! Sc(r. Provl&r. rllc rnlc of rtc conftcr prorer. (nc n.tu aryr pupo* or thc conEa.. proj€i Jnd lh.
anoudr ol in. cdntacr/proJcl ro th. .rrem r.qtrtcd bJ, loM s donors or audnoB in E,.tion 1o IOM\ .omDitmef,r to an) inlutive for
tmspe.ncy.!d accouDtibility of tundi.E rec.ired by IOM provid€d rhar such dncbsure will be i. accordadc. {ilh tne pol,.ies. inst r.iions

I
All inlellenrl pop.ny dd o$er pDpnelsry nshls mluding, blr mt limit d ro, pd€nr. copy.ishr, Farlem-ls, and owndsnip ol.l,ta

E.uling nom fi. perfoMce ot th. Snies shall be v.sr.d in IOM, @ludin8, wnhout 6y limataion. lhe righrs lo e- E ro6{e. .&$,
p!6lish ad distibd. dy 

'ico 
( pan d,.mt

Ure of IOM N.D.. Abbftvirtion,rd Enbl€D

I
Th. Scnicc Provdd shrll nor b. otirled ro E Llr ndc. abbrcvi.rion or mblm ol loM sfia' IoM s pnor 

"aitctr 
.udEneion. Thc

Sflt. Provl(ltractnowl.dges lh n* orrh.IOM nd.. abl,Eviatd d obl.m s shctly res6.d aor dE or6c'.1pDrFs.s oatoM dd
,xiectcd f,om unautlorircd use by Anic,c 6r$ oa dN Paris Cmvcorbn for tnc Polcction of Indunrial Properly, rcvised in Sbcknoh ia I 967
(323 UNTS J05 (r972)|.

The Servre Provider{hall al all rines dclind. iMcnuli,.Dd hold h.mle$ loM, its oltice^. entlorees. and isents lomnndag nsr.ll
l'$.s, con\. d,hases d crpe$cs ( ifrluding lug3l fcs !.d cons r. LlaiDs. fln:. pcedings. dema.d\ lnd liahilincs of my kind o, n.ruc to
thc crin( {i\r!s our olo. !.ruhng &om..r or ooisions ofrh. s.nrcc Pmndc. or trs.mplorrs. ollicers..gcnrs or bcontrdcros. 

'n 
rhd

0.r,n@cc of rhN ASre.mdi IoNl shall p.omptl! noni! lh. s.^ rce Prcvder ol uy * ntr.tr cla,m, los. or d.mand lnr $ hkh rhe S.rvrcc
Pruvincr is $|onsibl! undcr this . hus. This in,lchn& shll sB ilc iI[ L'xpnrrnr or rconinrlion .l rhi\ Agrcnrnr

I
IOM mry r..mlnlc or susp{nil in} Puchr$ Order or ih'r Agrccncnr. in $holc or in prn. with immcdi.bcl.Iicr. by prcrdmg rrncn

non.eloih. Sen'ice Piovid.r. in.nr_.ae sh.i( rhen,.d.l.olIoNl rpplicabLe ro lh. p.rtumrnce ol rh. Purctuk Order or Aarenenr oi6e
tundrg olIOM rpplroahl. b thc Pur.hr* ord.r or Asr.crqr is rcdu.cd or t rn!.ricd ln &ldnion- IOM m,-:u\pchd or tcmriiar rh.
Aerecmcm uponl0($rny)dnr't trrru.nnor'c. w'thoul hJrr-q ro proud. anvjbrificiton

ln tlE ev.m ofreminalion ofo Purh.sc Order or ABr.enent IOM willonlypay for rhe SeR'ces.onplebd ro accordonc.wilh lhe
P@hase Ord.r or Asrecmdi unl.sr otte N. lgreed in sriring by the Pat,es l'hr Ss1c. Prclider shall r.luh ro IOM 3ny eosts paid in
adv@c. vrrhin 7 (s€ren) d.r5 fron the nonc. oiremi6l'o.

ln tbc .v.nt of rny r.rhrn.noo ol a Puchas Ord€r or Asreencnr, upon recofl of noticc of lcmin on, thc Solicc Provdcr shall ratc
im.diale st.l's r. bnnS $e p€rfomoce of any obliaatronr u.der the ..l.ror Puchas. Ord.r or Aer..ment lo i clo* in a I'ronfl dd .rden)
Mmcr. 4d 6 .Lins $, rcljuce .rp.nscs lo . mnmmr llace m fitrthtr s!b.o.l.d.t\ or ord$ for Mt nals, sentcs- or L.ilnrs. d
lcd'na'e allsub.onhcrs or ord.rs bthc.rrcnr fict rclJrc 

'o 
rhcpoaonofthc Plrchase fr.r or Asr*frcnt. Lpon rcmin on.$eScryicc

Prov'dershall waive&t claims aor dmages includinS lo$ oa anticitrl.d pmfik on rccounl lhseof

ln the .\ .ni of slsn..sion of my Pur.har. Order or $is Agem.nl. IONI slll {'€.iry lhr .@p. of .cti\irr.s &r!o! d.l'vmbl6 lhil shall
bc su9cndcd in $ritin3 All orner rirhrs ad oblsauons orrhc r€spsl't€ Puchdc Ordror th6 AgNre sh.ll,c@,n appltable durng the
p€nod of susr€Non. IOM will non ry lhe Serw. Povidd in wnnnS when lhe susp.Eior rr l,Red od may mod,lt rhe conplerion dar. The
ScniceProvdcrshallnotbeennllcdloclaimorr.{civcanySe^iccFccorco\tincunddurinSthcllcnodofsus$EionolticPuNbN.
Ordlr or ON Asrccmenr ar lpplicablc
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Any nor,cc Bivcn pun@l to lhrs Asrccmcnr *rllbc v.lil only il'r it i. trdirc in{t.6eived by rh. othe.P,ny ri dr.lollowios iddrcas

4Allap€aorrh.dspurer.solunonaFp.eEphsIroIofrh'sAnrcleshallbrtraredasconriddri.lbyrh.Per'esnrld.llothftrn\olrd

flGllaGlllfqeasizltil!&!-MisI{i0 IAID
Alth:

IIEE@IIAI.COM.SBI
Arb: AliE DODICA. _

5l 18 isi.. MD-6?01, BASARABEASCA, Republic of Moldora

I An, di.p$e! conlrevG, orcbim isirg o oio. in Ehiion bltis A8reemflt, mlh. broch, l.miMlion or irvolidily lh.mt shill b. s.ltled
snicably by ncgotidion bcr**n dE Pani.s

2lntllcevent$srrhcd6pure.conrroveGrorcla,n,ssorrcsolvedbyncgoliarion*rtlirlttne.)morlbsorB.iptof$raodc.ltunon!Pdrol
th. €:'sr.n.. dl rEn dKpxc, @nhv6y d cla'm. .nh( Pan) ruy Equ6l $at n b. rlbm'tEd ro nedianor in acco.dac. u'lh lte tNclli Al.
Mdli.xon RulL\ ir cffd d 0t€ im uathe disNrr.

:t h thr cvflt lhar nicdialnr n rur \hc€s\tul. .ither Pany nMy submtr rn. dispurc $ntorcNy or rlaim to art'trrarion i. ..cdrdamc wilh rhe
UNCITRIL Arbnrdr.oo Rulcs in.ft cr ll ln. [mc ofd. dispure m lat6 ft4 3 (thrcc) monfts aolloslnB the d.lr of lcmrmnl'n of rhe mc.lBnon s pcr
A cl. e of ihe Lr ]\iCITRAL l{edraxon Rul6 Tn. .umb.r oi arbisator shall b. 6. rtrj lh. ls-quag. !o b€ usd m rh€ arbitEl prG.din8s st.ll b.
Englrsh lN apponrng aurhonty shlll bc dr( Ss*lary C$c!!lDrdr Pm,ncoi Coun olArbilr.t,Dn. 'thc arnrr.llribun.lshlll have nu aultdnty ro
a\ rd punnive danases. Thes..lolrhe albniion snlll b!C.n !4 S*nz.rl&d.

t Th.pr.s.ntAgr.emeniaswellrslh.. r.nona8rch.nrabo\eshall b€ Boren.d by the lo mi of the presenr ABrecmenr and suppl.m tedby
Dlcm n,oally &c.Ir.d scrc.al pnociplcs of E! nnchdin8 lh. UNIDR( )l l ltireiplcs ol l nlmanonrl cnm)cr. d Contracls ) I,tr 6sues not c.rerd
by fic l8rccm.nr. 

'o 
fi. cxclc,on oa ut singlc n oml s] sr.m of lav rhdt $'odd d.rir ln. ,\8rccnEnr ro th. la* r ot a) -qrv.tr runrdrcrDn

6 ThB An'cle sorvrvcs ine elprBno! n r.muior ol lh. prcsml AaGmht.

Sta(ur of IOM

NothhS in orr.l.ing ioth. Agrehd sh.ll b. d. ed a saiv... expB. d iopli.d. of dy ortn. FiviLg*.rd inDuni.s of rhe l.t.@tioBl
Oryaiztion for MfuEli6.

Seve bllity

lf .ny 0rn olrnis agrmmt is found b lF inv.nd or un.nfmeabl.. lh t.nvillh. $reed fton lhis Agr.tmfi &d rh. rtuindrr of $.
Aglt!ftn rh,ll rcmin ia fiIl focc

This Asrfthdr .nbodies th€ .nrnc asftm.nr bceen {E P.n'6 ed su!.is.<lcs .U pdor .gEm.nls and 6d.6r.ndiner. ifuy, claliry lo th.
rubjd man6 of din A8r@ni
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